
25 POTENTIAL QUESTIONS TO ASK  

*How long have they been in business? 

*How does the Facility smell when you walk through the door?  How do you 

feel when you walk through the door? 

*Do they have a reference list of family members who’s loved one has been 

a Resident that you could talk to? 

*Can they handle problems that arise, difficulties, safety, etc., of a Resident 

24 hours a day? (In other words, will you be called in the middle of the night 

to fix problems? Be honest with them about any concerns you may have then 

ask them if they can handle it.) 

*Do they document difficulties and problems and discuss them with the 

family member(s) during regular business hours the next day? 

 

*How do they handle dispensing medication if the Resident refuses to take 

them? (Do they crush them up and put them in food or drink) 

*Do they have pharmacy that delivers medication’s so you don’t have to 

pick them up? 

*How do they handle personal hygiene?  Is it observed and managed daily? 

*Do they have laundry service and what does that include?  Clothing, sheets 

and towels? 

*Do they offer assistance in showering?  Do they “dab and pat” dry with a 

soft towel, or do they wipe down the Resident? And, how often do they have 

Residents shower or bathe? 

 

*Are Meals Provided three times a day? 

*Are there snacks available at all times? 

*Do they bring dinner to their apartment if they are not feeling well? 

*How is the food?  Can you have a meal there or join your loved one at any 

time?  

 

*Do they have an activity board? 

*Do they offer stretching or exercise classes? Walking Group? 

*Do they offer local drives and outings? 

*Do they offer driving service to doctor appointments, etc.? 

 

*Is there a Help Button in their apartment?  Do they have a GPS Watch or 

necklace with a help button they can push if they are hurt or in trouble? 

*How long does the average Resident acclimate to their new surroundings?  

30, 60. 90 days? Do they have suggestions or rules for family members to 



follow to make their transition as smooth as possible?  If the Resident is 

fearful or scared initially, what is the Facility’s solution?  Do they have 

someone stay in the room with them for the first few days?  

*Do they have Memory Care within their facility or “level’s of care,” and 

what is the cost of each “level”? 

*How do they handle aggressive and combative Residents?  (For the safety 

of everyone, they should not tolerate it at all).  

*Does the facility offer a Questionnaire for the family members to fill out so 

they can better understand and care for their new resident?  Questions that 

give a background of the Resident; their hobbies, interests, their careers, 

their family, where they grew up, where they raised their family, how many 

grandchildren, siblings, etc., so they can get to know their new resident and 

match them with good table mates, or a potential friend or group of 

Residents?  

*Do they know of or offer financial assistance if needed? 

*Can you look at the different apartments?  Dining room?  Can you walk 

around and tour the Facility by yourself?   

 

----------------------------------------------------- 

 

Look around, what do you see?  

Is the Residence clean? How do you feel being there?  

Is staff and management kind and smiling? Patient? Are they compassionate?  

What is their behavior when they are unobserved? 

Some facilities offer (their own) Classes or Support Group for family 

members of Residents, and it is a great way to learn about the facility itself and 

how the many different circumstances are handled.  Plus, you will hear how 

friends and family members handled a particular problem with their loved one’s 

dementia.  Personally, I met the nicest people in Group, and I learned so very 

much.  One of my take-aways was knowing how emotional this is for everyone, 

especially the men, but everyone was emotional, not just me.  All the Support 

Groups I have attended, all the people who were there, including the person 



who conducted the meeting, were exceptional people.  I felt supported.  I felt I 

was not alone.   

Totally fine if the Facility does not offer their own Support Group, find out 

from them where one is, or call your local Alzheimer’s Association. Take the 

time to educate yourself on this disease and most importantly, how you handle 

it yourself. You’ll be amazed at how your responses are linked to the rest of 

your life.    

 


